Park Place Insurance Services Ltd 

Our Terms of Business & Service Provision

Park Place Insurance Services Ltd is an independent insurance intermediary arranging non-life commercial and personal insurance, authorised and regulated by the (FCA) Financial Conduct Authority, Firm Ref No 306013 , evidenced online -FCA: http://.www.fca.gov.uk/register  Or by contacting the FCA on Telephone No 0845 6061234. 

We will act on your behalf as your agent in arranging your insurance and making any adjustments which you may require during the term of your policy and provide you with advice on how to make a claim. We do not usually assist in the recovery of uninsured losses you may incur, however we will offer assistance in return for payment of a fee (for motor and commercial vehicle policies); or we offer the option to purchase an uninsured loss legal recovery policy from a single provider.

Our permitted business is arranging general insurance contracts. We offer products from a range of insurers and a list of insurers is available on request. We will advise and make a recommendation to you after we have assessed your needs. This will include the type of cover you seek together with the costs. Upon receipt of your instructions we will place insurance with insurers directly or via specialist scheme brokers and also at Lloyds. We are able to negotiate on your behalf directly with most of the UK’s leading insurers, Lloyd’s syndicates and sometimes via specialist scheme brokers. Our friendly, efficient, professional and local service saves you the confusion and inconvenience of obtaining comparative quotations. You can be sure that we have negotiated the best price for the product most suited to your needs, based on the information provided by you.

When you confirm to Park Place Insurance to incept a policy, unless you notify us to the contrary upon receipt, you agree to the terms & conditions contained in this document.

OUR FEES, CREDIT & INTEREST CHARGES

We charge administration and arrangement fees for providing you with our professional services. 

Our normal minimum charges are as follows:

New Business/Renewal Fees
Up to 20% of the annual premium 


Mid term adjustments
Up to £15.00

Policy cancellation 
Up to £25.00 plus an amount equal to balance of any lost commission 
Un-insured claims recovery assistance
Up to £50.00

Representing a returned cheque
£25.00

Any additional charges will always be advised beforehand. Please note that cancellation charge applies in all cases.

Credit Arrangements

We are registered under the FCA in respect of credit broking which allows us to offer credit to certain customers. We accept payments by cash, debit card (£0.25), Cheque or by most major credit cards (subject to a 2% charge), but may also offer an instalment facility through ourselves, your insurer or through a third party finance provider. We hold monies received from you in a designated insurance bank account.

When you choose to pay by instalments, there will be interest charged in addition to the insurance premium in order to cover the cost of the credit advance.

All payment plans are subject to status & availability.

INSTALMENTS TO US

Deposit + 1 payment       £10.00

Deposit + 2 payments     £20.00

INSTALMENTS VIA PREMIUM CREDIT

Details of interest charges and APR will be provided at the time of the quotation.

Please note that cancelling your direct debit mandate does not mean all sums due to Park Place Insurance Services Ltd or any finance provider are paid and you will be liable to pay any balance due to insurers and/or outstanding interest charges. A debt recovery firm will be used to collect any outstanding monies and any costs incurred during this process and/or during any court proceedings brought against you will be added to your debt.

NB - You have a responsibility to ensure that the first and subsequent direct debit payments are collected. 

In the event of a claim being made on the policy, we may require the balance of the premium and any charges to be paid in full, as it will be deemed you have utilised the full benefit of the policy. You, the client, expressly authorise Park Place Insurance Services Ltd to request any outstanding amounts be deducted from any claim settlements or return of premiums made by your insurer or any third parties, in order to clear any outstanding balance or interest charges.

CANCELLATION

If you are a private retail customer you benefit from a legislated Cooling Off Period of 14 days from receipt of your Policy Documentation, your rights allow you to cancel within this period if you are no longer satisfied with the cover we arranged on your behalf. To act on your instructions we require all policy papers, documents and certificates returned within 30 days. However, we, and the insurers are entitled to charge for services offered during the period on risk, on a pro rata basis by your insurers, and full arrangement fees by us. In the event of cancellation of a policy, where a claim has been made, insurers will not allow any return of premium for any unused period of cover. These figures do not include our cancellation charges or any outstanding interest which may be due after cancellation.

In the event of Cancellation, you agree to pay Park Place Insurance the full commission earned under the annual contract.

CANCELLATION BY Park Place Insurance Services Ltd 

In the event of your failure to produce any documentation or monies requested by either your insurer or Park Place Ins Ltd you authorise us to instruct cancellation of your policy.

In such an event, we will send you a Recorded Delivery letter giving you seven days notice. Please read such letters carefully and be sure you understand their contents. Our staff will be happy to help if you should have any queries following receipt of such a letter.

Please note that we will utilise a debt recovery firm for the collection of any outstanding monies due after cancellation, and that any costs incurred during this process and/or during any court proceedings brought against you will be added to your debt and your credit rating may be affected..

DATA PROTECTION

All information about your affairs will be secured and used confidentially solely in connection with our services. You will have legal rights via the Data Protection Act 1998 to access any personal data we hold etc. We may provide information to other companies whose products/services may be of interest to you. If you do not wish us to do so, please confirm this in writing.

We may also pass information about you to credit reference agencies, for the purpose of arranging credit facilities, or upon request of our regulatory body the FCA or upon the order of the police or court of law.

DUTY OF DISCLOSURE

It is important that you understand your responsibility to provide full and accurate information to us at the time of the quote, during the period of cover and at renewal time. .

For Retail Consumers:- (individuals buying insurance wholly or mainly for purposes unrelated to their trade, business or profession) this means that you must take reasonable care not to make a misrepresentation to the insurer. This means that all the answers you give and statements you make as part of your insurance application, including at renewal and when an amendment to your policy is required, should be honest and accurate. If you deliberately or carelessly misinform the insurers this could mean that part or all of your claim may not be paid.

All other customers must disclose all ‘Material Facts’ (any information that may influence the insurer’s decision over cover or terms) prior to inception and throughout the period of insurance. Failure to disclose material information may invalidate your insurance cover and could mean that a claim may not be paid.

You should carefully check proposal forms, any form or letter relating to an adjustment to/renewal of a policy. Please ensure that all answers given are accurate and complete, especially if the form has not been completed by you. Please read carefully the insurer’s declaration on the proposal form and be sure that you understand it and agree to abide by its terms & conditions before signing them.

Please pay particular attention to any declaration you are asked to sign and make sure you fully understand them before doing so.

Should you have any questions or are unsure about any information you think is relevant, you should ask our staff for advice. It is also important that you notify us of any material change during the period of cover, such as change of address, any criminal conviction or any fact that may be relevant to the policy.

Insurers share information with each other via the Claims & Underwriting Exchange Register, and the Anti Fraud & Theft Register. They do so in order that the information can be used to detect fraudulent claims and uninsured vehicles.

Park Place Insurance Services Ltd accepts no responsibility in such circumstances where you have failed to provide accurate information and you will be liable to pay any additional premiums which arise as a result of non disclosure.

MAILING OF LETTERS & DOCUMENTS

We send letters and documents to you by first or second class post. We do not accept responsibility for items lost in the post.

In certain circumstances we may send out notification of cancellation by recorded delivery and we reserve the right to charge this cost to your account.

Again, if this mail is not delivered, it will be returned to us, so we accept no liability for items lost in the post.

POLICY DOCUMENTS, CERTIFICATES AND POLICY SCHEDULES

Prior and pending the issue of your full policy a cover note will always be issued for a period of cover agreed with your insurers (e.g. 7-30 days). A copy of the policy booklet is also available. We reserve the right to retain final documents until all due or outstanding are settled by you as cleared payments.

On receipt of this cover note and or any other documents, you must read and check the details carefully and notify us immediately of any errors. Failure to do so could mean that your cover is insufficient or incomplete and could affect the payment of a claim.

YOUR RESPONSIBILITIES

Customers are reminded that it is their personal responsibility, under the Road Traffic Acts, to ensure that before using a vehicle on the road they are in possession of a valid cover note or certificate of insurance.

RENEWALS & DUTY OF DISCLOSURE

You will be provided with renewal terms no less than 21 days before expiry of the policy for retail clients and as soon as possible prior to renewal for commercial clients. Attached to the renewal terms will be a statement of any changes to the terms of the policy, a statement of price and information about cancellation. Insurers do not provide a period of grace in which to pay the renewal premium, therefore it is imperative that your renewal be paid or arrangements made before your renewal date, so that the appropriate documents can be issued to you before your  policy expires. Cover cannot be backdated.

COMPLAINTS PROCEDURE

We are committed to customer care, but if you should consider any aspect of our service to be unsatisfactory, we have a complaints procedure in place:

Please contact the staff member you are dealing with and explain the problem. They will endeavour to resolve the issue within 24 hours and contact you by telephone. If you feel they are unable to resolve any issue, you can contact the Manager Mr Allan Colquhoun or write to the Managing Director at the following address.

Park Place Insurance Services Ltd

53 High Street, 

Kirkcaldy, 

Fife, 

KY1 1LL

T.  (01592) 643666 

F.  (01592)  644123

E. allanc@parkplaceinsurance.co.uk

We will acknowledge any oral or written complaint within 5 working days, replying with our initial findings and informing you of who is dealing with the matter should responsibility rest elsewhere, i.e. the insurer. Our full& final written response will be given to you within 20 working days. 
If you are unhappy with the response you receive you may refer the complaint to the Financial Ombudsman Service Ltd, Exchange Tower, London E14 9GE. Further information is available at http://www.financial-ombudsman.org.uk
The Financial Ombudsman Service will deal with your complaint provided that you belong to one of the following categories at the time of your complaint:

· Consumer (private individual)

· Micro-enterprise (an enterprise which employs fewer than 10 persons and has a turnover or annual balance sheet that does not exceed €2 million.)

· a business or charity with a group turnover of less than £1 million

· a trustee of a trust with a net asset value of less than £1 million

Your claim will be investigated free of charge to you.

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme (FSCS) and you may be entitled to compensation from the FSCS if we cannot meet our obligations. Full details and further information on the scheme are available at www.fscs.org.uk .

We subscribe to the Financial Services Compensation Scheme (FSCS). In the unlikely event that we cannot meet our obligations to you, you may be entitled to compensation from the FSCS. Eligibility for compensation from the FSCS depends on:

the circumstances of each claim and the type of person or organisation making the claim.

For most non compulsory general insurances, compensation of 90% of the claim is available, with no upper limit. Further information about compensation scheme arrangements is available from the FSCS at www.fscs.org.uk.

SECURITY 

We do not guarantee the solvency of any insurer we arrange your insurances with. We will  however, only recommend an insurer or specialist scheme broker  who is regulated by the FCA or the Lloyds Council. 

However, we, and the insurers offered by us are party to the Financial Services Compensation Scheme FSCS. In the event of default or insolvency by us, or them and not being unable tp meet any legal obligations to you, compensation may be available to you dependant on the class of insurance business written and circumstances of your claim. Insurance advising and arranging is covered for 90% of the claim with no upper limit [or] For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim, without any upper limit.

HANDLING OF CUSTOMER MONEY

We will be legally responsible as your agent for any monies collected as premium payments or as payments due to you in the form of returns of premium or claims settlements if received from your insurer(s), unless the insurer is accepting this legal obligation on our behalf and treating us as their agent solely for handling customer money. 

All customer money transactions will be securely transacted in a legally designated customer bank account with Bank of Scotland Plc

Premiums may also be passed to third parties, e.g. to another intermediary. Please contact us if you do not wish your money to be handled in this way.

CLAIMS SUPPORT

We will endeavour to support and assist you in reporting claims via your insurers and, where appropriate, accident management companies. We will be happy to help with any queries you may have about the process. We reserve the right to charge an administration fee of up to £50 for claims assistance provided.

Full details of your insurer’s claims handling systems are normally contained in your Insurance Policy Summary or Booklet. Most insurers have dedicated claims help-lines. If you need any help in obtaining these numbers, please contact us.

